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Message From The President
industry to these potential workers? We 
can offer an rewarding career for all types 
of workers. Somehow we need to change 
the perception of the industry and get 
the word out that the exterminating 
industry is a great career path. As we 
all know being an exterminator is more 
than meets the eye. 

Next week is the joint state meeting 
with North Carolina and Virginia. This 
is our summer meeting. This meeting 
seems to be losing participation and 
NPMA is looking for suggestions to 
get attendance up. If you have any 
suggestions please let Jim know. You can 
call or shoot him an email. The Midlands 
area had a one day meeting that was 
successful. If any local association is 
looking to have a one day meeting 
give Jim a heads up and we will help 

This sure has been a hot summer with 
no relief in sight. Thankfully the heat is 
good for our industry.  The insects are 
out and running which means we are 
out running. Running after those bugs 
hopefully means that you are needing to 
hire more technicians. It is really hard to 
find good people to do what we do out 
there. Today’s technician not only has 
to have a good grasp of the technical 
aspect (The biology, mathematics, 
some chemistry and even construction), 
they must also be skilled in technology, 
customer service and salesmanship. Not 
only do we compete for the technicians 
with each other, electrical, HVAC and 
plumbing companies also target our 
technicians because exterminators are 
more experienced in customer service. 
Where do we fall in being an attractive 
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you make that meeting happen. Before 
you know it the winter school will be 
here. Mark your calendars! See you in 
Wrightsville.

RENEW YOUR SCPCA 
MEMBERSHIP TODAY!!

Click to renew online
or visit -- http://scpca.net/online-application.html

http://scpca.net/online-application.html
http://scpca.net/online-application.html
http://scpca.net/online-application.html


Palmetto PESTalk      2 

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the Standard www.scpca.net July-August 2016

Earlier I reported to you in 
PESTalk that the US Department 
of Labor (DOL) was proposing 
a change to the Regulations 
governing overtime pay for 
certain employees who work 
in excess of 40 hours per 
week. The Regulations amend 
the Fair Labor Standards 
Act (FLSA) which raises the 
minimum threshold in which 
all employees are entitled 
overtime pay for hours 
worked in excess of 40 hours 
per work week from $23,660 
annually ($455 per week) 
to $47,472 ($913 per week). 

We were hopeful that these changes could be implemented 
over a three year period since it represents more than a 100% 
increase in the overtime requirement. The rule has passed 
without the phase in period and still includes the indexing 
which provides for automatic increases without consideration 
to the economy or public input. These new rules are set to go 
into effect in September 2016 so you should prepare to meet 
these requirements and consult with your accountant or HR 
professional. A Bill was introduced on July 15th (Overtime 
Reform and Enhancement Act) that would allow the phase 
in of these changes over a three year period with a tiered 
implementation and would remove the indexing. This would 
allow for future administrations to make necessary changes with 
public input. However, timing for this to have an opportunity to 
pass this year makes the passage a remote possibility at best.

NPMA has worked tirelessly with congressional leaders to 
provide funding to combat the spread of the Zika virus in the 
US. On Thursday H.R. 2577, the Appropriations Package that 
included $1.1 billion in funding for the Zika Virus, failed to 
overcome a procedural hurdle (52-44).  This Bill had previously 
passed the House but needed Senate approval to go to the 
President. Several controversial amendments were attached 
dealing with Obamacare and Planned Parenthood funding 
that made it clear the Senate Democrats and the President 
would not approve the measure. There is one remote chance 
for emergency funding to be used for Zika efforts but again 
that is yet to be determined. Interestingly, at the same time 
this measure failed the head of the CDC and EPA have written 
a letter and advised Puerto Rico to apply more pesticides to 
control mosquitos in direct response to Zika…

We are currently in the SCPCA Membership renewal cycle for 
2016-2017. Many of you have already sent your renewals and I 
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appreciate your prompt response. In this issue of PesTalk I have 
listed the companies who have renewed for this year. Please 
take a quick look and make sure you are on the list. If you are not 
we need for you to either mail the renewal or you are welcome 
to visit the SCPCA website and click on Join or Renew Here. 
Simply, we need your continued support …

The Mid-Atlantic Summer Conference is here and should 
again be another great opportunity. If you have not registered 
I encourage you to reconsider since this meeting does support 
your state associations in SC, NC and VA. The conference is 
scheduled for July 28-30, 2016 at the Holiday Inn located in 
Wrightsville Beach, NC. You can visit the NPMA website for 
details and register for the Mid-Atlantic Summer Conference. 
I hope to see you at the beach.

If there are things that the SCPCA can do for you please, let 
us know. 

Best regards…  Jim

Carolinas/Mid-Atlantic  
Summer Conference 2016

July 28-30, 2016

Holiday Inn Resort 
 Wrightsville Beach

Wrightsville Beach, NC

http://npma.informz.net/z/cjUucD9taT01NzQ5NzkwJnA9MSZ1PTEwNzUzOTE5MDAmbGk9MzY1MjA4NzA/index.html
http://npma.informz.net/z/cjUucD9taT01NzQ5NzkwJnA9MSZ1PTEwNzUzOTE5MDAmbGk9MzY1MjA4NzA/index.html
http://www.scpca.net
http://scpca.net/online-application.html
http://npmapestworld.org/education-events/upcoming-events/carolinas-mid-atlantic-summer-conference/
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®™Trademark of Dow AgroSciences LLC. Always read and follow label directions. U38-028-020 (12/11) DAS 010-71502

Set your business in motion.
The Sentricon Termite Colony Elimination System 
just keeps evolving. New bait technology and 
annual monitoring combine to give your business 
even more power and flexibility. To learn 
more, contact your Dow AgroSciences sales 
representative, or call 800-352-6776.

Always Active™.
See the power in the Sentricon 
System with Always Active™ 
technology. Recruit® HD termite 
bait is immediately available in 
every station. This revolutionary 
new bait is highly durable and 
requires monitoring only once per 
year. Termites love it. You and your 
customers will, too.

®

INSECTICIDES

Reduced

Dinotefuran, the nonrepellent active ingredient in Alpine insecticides, has been 
granted Reduced Risk status for public health use by the EPA

Ideal for use in homes and 
other sensitive accounts. 
Formulations include dust, 
pressurized, foam and gel baits.

Always read and follow label directions. 
PestControl.basf.us • 800-777-8570 

© 2012 BASF Corporation. All rights reserved. 

For more details, 
contact John 

Loesch, Senior 
Sales Specialist, at  
704-905-3497 or 
call 800-777-8570
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Dr.   Eric P.   Benson
Urban Extension Entomologist

Dept. of Entomology, Soils, & Plant Sciences
Clemson University

Phone: 864. 656.3111;  Fax: 864.656.5065
e-mail: ebenson@clemson.edu

CLEMSON, continued on page 5

The Urban Entomologist Report
My kids were young just before the 

advent of in-car DVD players and hand-
held gaming devices.  On trips in the car 
we would pay games to keep them from 
getting too bored. We used to “shoot” VW 
bugs we saw, played “I Spy” and even 20 
Questions. One game I liked was making 
up a sentence that had never, ever been 
spoken before on planet Earth (at least 
probably not). For example, you could 
do a literary type sentence such as: “The 
tapestry of life experience embroidered 
into her soul regret, longing, yet hope 
that could be seen in her wistful gaze 
as she stared at the first morning light 
glinting on the fog of the Bay of Fundi.” 
(One trick is to add a location to be pretty 
sure the sentence is unique.) Of course 
I would usually choose silly sentences 
such as: “A dapper box turtle wearing 
wing-tipped shoes that attends moon-

light balls in Washington, DC on the 
Fourth of July should have trepidations 
of dancing with disheveled lady rats 
with obvious hygiene problems and a 
demonstrated inability to properly floss.” 
To take it a step further, I would often ask 
my daughter to draw a picture of my silly 
sentences, so I take some credit to this 
day for her creative artistic ability.

I recently thought of our family game 
after watching a 42 minute video that 
I plan to show to my entomology class 
this fall. While it is not a sentence, I am 
going to create a lecture around the 
video titled: Hope, Spirituality, Maggots 
and Friendship. I think that title may 
be unique. The video is actually titled: 
“Where Do They All Go?” It was filmed 
and produced by Tom Davenport, 
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Proud 2016 SCPCA Pest Pro Sponsor

www.turfsigns.com

CLEMSON,  continued from page 4

CLEMSON, continued on page 6

and is certainly unique. It highlights 
the life of Jerry Payne, a retired USDA 
entomologist who worked most of his 
career researching pests of vegetables in 
Georgia. Before becoming a Vegetable 
Entomology Specialist, Jerry did his 
Ph.D. research at Clemson in the 1960’s 
on insect fauna in dead animals. As 
a teenager and avid hunter, growing 
up poor in rural Virginia, Jerry used 
to wonder, “Where did all the dead 
animals go?” His childhood curiosity 
motivated his studies when he was 
given the opportunity to go to college. 
For his research at Clemson, Jerry placed 
dead fetal pigs outdoors in different 
conditions such as on the forest floor, 
submerged in water, buried under soil 
or hanging in trees. His very unusual and 
very detailed work is perhaps some of 
the most famous research ever done by 
an entomologist at Clemson.  His work 
was highlighted in Time magazine and 

Scientific American in the 1960’s, and his 
work is one of the first important bodies 
of research in the development of 
Forensic Entomology. I came to Clemson 
about 20 years after Jerry, but we shared 
some of the same professors and I heard 
all the Jerry Payne stories. 

Jerry methodically documented the 
ability of insects, especially flies, to 
detect carrion outdoors. Fly eggs laid 
on a dead pig would hatch in about a 
day and the maggots could completely 
recycle it within 6 days during the warm 
months in South Carolina. Many of the 
flies that come to carrion are the same 
flies that can be pests in your accounts. 
If they are allowed entry into building 
or have food resources around trash 
areas and decaying organic matter, their 
populations can quickly explode. Most of 
these flies are pervasive outdoor, strong 
fliers and can travel long distances. 
While some chemical treatments 
may be needed in some situations, 

the best control in urban settings is 
usually monitored traps, exclusion and 
sanitation.

If you have 42 minutes to spare, you 
may want to watch “Where Do They 
All Go?” by Davenport Films: http://
brandymorecastle.org/services/
davenportfilms/. You probably know 
where “Maggots” fit into my lecture 
title, but watching the film will elucidate 
where I get Hope, Spirituality and 
Friendship.  In the meantime, you can 
contemplate this unique sentence: 

Jerry Payne - “Where Do They All Go?”

http://brandymorecastle.org/services/davenportfilms/
http://brandymorecastle.org/services/davenportfilms/
http://brandymorecastle.org/services/davenportfilms/
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High Performance Liquid Plant Nutrients + 
Soil Amendments = Advanced Fertility

Make Your Lawns
STAND OUT

Proud 2016 SCPCA Champion Sponsor

greenecountyfert.com/scpca
1.855.606.3378  

 @Greene County Fertilizer Company, Inc. 
Greensboro, Georgia 30642

CLEMSON,  continued from page 5

“Flies, especially blow flies, while often 
not dapper, do play an important role in 
the tapestry of life as sometimes foe, but 
oftentimes friend, by keeping us free of 
being neck deep in dead possums.” 

What Are You Drinking?
A dung beetle walks into a bar and asks 

“Is this stool taken?” That is a joke going 
around on Facebook. All insects (all 
animals) need food, water and shelter. 
This is the triangle of life. Dung beetles 
are one of the insect groups that get 
all three of their needs in one package: 
dung (stools). Lucky them. Many insects 
are not so fortunate. For example, ants 
usually make a nest for shelter and 
forage independently for solid food and 
water. Whenever I try to troubleshoot 
an ant infestation, I try to remember 
the triangle of life and determine the 
most probable need for ants infesting 
an account. Many ants use structures 

for shelter. Many other ants forage into 
structures looking for food.

Recently, I have been on two 
inspections involving ants: one with 
Argentine ants, Linepithema humile, 
also known as sugar ants, and one with 
a field ant species, Formica integra. 
Argentine ants are all about 1/16 inch 
in length, light to dark brown in color. 
They often forage in strong trails during 
the summer. Formica integra field ants 
tend to be medium to large ants and can 
vary in color from black to yellow or a CLEMSON, continued on page 7

combination of both colors. Sometimes 
they are also called thatching ants. They 
collect and mound up large amounts 
of thatch, usually around tree trunks, 
logs and large stones. Field ants will 
also mound against man made items 
such as junked cars, appliances or 
construction materials stored outdoors. 
They will forage over long distances 
and can be misidentified as carpenter 
ants. However, carpenter ants have a 
rounded thorax when viewed from their 

Field ants  (Formica integra)Argentine ants  (Linepithema humile)



Palmetto PESTalk      7 

SOUTH CAROLINA PEST CONTROL ASSOCIATION

S.C.P.C.A. Copyright 1999

Raising the Standard www.scpca.net July-August 2016

Proud 2016 SCPCA Pest Pro Sponsor

www.armsolutions.com

side whereas field ants have a sculpted 
thorax.

During both of my inspections, I was 
predominantly thinking, “Where are the 
ants nesting and what are they eating?” I 
had forgotten that we are in early-stage 
drought conditions in Upstate South 
Carolina. I should have been thinking, 
“What are they drinking?” While the 
numerous ants were easy to find, it 
wasn’t clear at first as to why they were 
in such numbers around the structures. 
I eventually found the source: dripping 
outdoor faucets creating pools of water 
adjacent to the buildings and providing 
a wonderful source of water for thirsty 
ants.  While chemical control can be 
done to help keep ants from entering 
the buildings, fixing the dripping faucets 
would help keep them from foraging to 
a shelter for water. 

While the field ants we see in see are 

native, many pest control operators seem 
to be more adept at treating for outdoor 
populations of the exotic Argentine ants. 
Argentine ants like sugary liquids. A 
combination of liquid sugar-based baits 
placed around a structure with targeted 
foundation sprays can often keep a 
population from entering a structure. 
Field ants seem to be more of a problem 
when they are encountered. They don’t 
readily take baits, and perimeter sprays 
on a foundation or granular insecticides 
are often marginal in controlling them. 
This is the reason I have developed the 
following 7 steps for you to consider 
if you are finding field ants difficult to 
control. I first wrote this plan in Pestalk 
11 years ago, but the procedures and tips 
still seem to be the best viable option for 
field ant problems today.

First, and always first, if you are not 
positive your client has field ants, have 
them identified. Most species I see tend 
to be in the genus Formica, with Formica 

CLEMSON,  continued from page 6

CLEMSON, continued on page 9

integra being the most common.

Second, set appropriate expectations 
with your client. You are not out to 
eradicate the field ants. You are trying 
to bring the population down to a 
reasonable level. In most situations, 
having some field ants around the 
property competing with more serious 
pests is a good thing. If your client has 
a bunch of junk cars, junk refrigerators, 
piles of asphalt, piles of cans, etc., your 
job is going to be much harder. Make 
sure they know they have to clean up as 
much debris from the yard as possible 
if you are going to take the job. Field 
ants can probably forage at least several 
hundred feet, so the junk piles way in the 
back of the property or on the neighbor’s 
property can be a problem.

Third, evaluate the trails and nests 
before treatment. Field ants are more 
general foragers than some other 
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©2016 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or counties. Please check with 
your state or local extension service to ensure registration status. For Life Uninterrupted™,  PestPartners™,  the Alliance Frame, the Purpose Icon and the Syngenta logo are 
trademarks of a Syngenta Group Company. Syngenta Customern Center: 1-866-SYNGENT(A) (796-4368).                                                                                            

 YOUR GUIDE TO 

YEARLONG SAVINGSYEARLONG SAVINGS

PestPartners™ 365 is the only purchase program 
that gives you a rebate savings all year. 

PestPartners365.com

12
There’s no sign-up. 

Just order from 

JANUARY 1 – APRIL 
30, 2016.

You can choose from 
a range of qualifying 

products. 

Then, your rebate 
level will be applied to 
additional purchases 

of qualifying products 
throughout the year. 

Calculate 
your savings today at 
PestPartners365.com

Or, contact 
Larry Stretz | 830-305-0019
larry.stretz@syngenta.com

Bayer CropScience LP, Environmental Science Division, 2 TW Alexander Drive, 
Research Triangle Park, NC 27709. 1-800-331-2867. www.backedbybayer.
com. Bayer and the Bayer Cross are registered trademarks of Bayer. Not all 
products are registered in all states. Always read and follow label directions. 
©2016 Bayer CropScience LP.

What you do is about more than 
controlling pests. You’re passionate 
about double checking to make sure 
there’s nothing scary under the bed. 
We’re with you. That’s why we back 
our customers with the full scope of 
our global scientific development, 
technical expertise, business-
building tools, education and 
industry advocacy. Make the best 
moments in life that much better.

Sometimes the best 
moments of the job...

...are the ones 
you don’t get to see.
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strong trailing ants, but if you look hard 
enough, you should see a major trunk 
trail. If I can’t find obvious trails or nests 
right away, I put out piles of crushed 
cookies (Pecan Sandies work well) near 
the house or area that I want to control. 
When ants pick up the cookies, I trail 
them. You don’t always have to trail 
them all the way to the nest. Sometimes 
they’ll give you the general direction and 
you can find it after that. Don’t think that 
every hole they go into with a cookie is 
a nest entrance. Sometimes they’ll go 
into a hole and come out another hole, 
like a subway rider going under a busy 
city street. As you start to detect trails, 
mark them, but don’t disturb them. I like 
to use colored field flags about every 
ten feet to show trail lines. Marker paint 
could also work.

Fourth, as you start to find nests from 
the trails, mark those too. I usually use 

a different color field flag for the nests. 
Again, just find the nests at this point. 
Don’t disturb them until you are ready 
to treat. You will probably find many 
small nests in thatched material around 
trees or junk. Keep looking until you also 
find some of the mega nests containing 
workers and brood, probably around 
large trees, logs or junk. Also, don’t forget 
the structures on the property. Trails and 
nests can be against foundations. After 
an hour or two of inspecting, you should 
have an interesting line of flags or other 
markers indicating where you should 
direct your treatment.

CLEMSON,  continued from page 7

CLEMSON, continued on page 10

The fifth step is the treatment. To 
date, I haven’t found a bait that will 
consistently be picked up by field ants 
or that is affordable for large scale 
treatments. If you find a good scatter 
bait that works, let me know. Nor have I 
found large area sprays to work. The best 
strategy seems to be a directed spray on 
trails and nests. To kill the ants quickly, 
use a good quality, later generation 
pyrethroid spray. While some of these 
new generation pyrethroid sprays may 
be expensive, the use rate will probably 
be very low, making a little go a long 

Photos:  J.A. MacGown (L) and  D. R. Suiter (R).Argentine ant nest Field ant nest

Our Business  
is Your Business 
Call us at 800-888-4897 or go to PestWeb.com.

The right product is just the beginning™

OnlineTraining
© 2014. Univar USA Inc. All rights reserved. UNIVAR, the hexagon, and other identified trademarks are the property of Univar Inc., 
Univar USA Inc. or affiliated companies.  
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way. The secret is how and where you 
apply it. Where you’ll apply it is on the 
trails and nests you have found.

Six, treat areas on structures where 
you see ants trailing. Use a fan spray at 
low pressure. You don’t want to “blow” 
the ants away with high pressure. 
Continue to use the same method on 
the trails on the property with a low 
pressure fan spray, flanking both sides 
of the trail. Don’t worry about the 
miscellaneous ants foraging about. Keep 
your spray focused on the trail. If a trail 
is covered with protective debris like leaf 
litter or mulch, move it. This is where a 
the second technician comes in with 
a rake, to help the person spraying get 
the chemical down to where the ants 
are located. If you have flagged trails, 
you can pull them out as you move 
along with your treatment so you can 
see where you have been and where 

you need to go. Make sure everyone is 
wearing their appropriate chemically-
protective equipment as required on the 
label. Spray the nest(s) thoroughly when 
you get to them. Treat and then have 
someone rake back the thatched piles or 
move debris if possible, and then spray 
again. You don’t want to over-spray, but 
you do want to get the treatment to the 
ants. You may also want to bring along 
a termite inspection hammer or similar 
tool to break open stumps or logs or flip 
heavier items of debris. These are the 
locations where you can often find the 
main nests.

Seven, plan to go back in a few days 
to make an evaluation to see if you 
missed any key nests or trails. If you set 
your client’s expectations properly, they 
won’t be expecting total elimination, but 
they should see a significant reduction. 
This whole treatment plan will cost more 
than a quick drive up treatment, but 
when mega colonies of field ants occur, 

extra steps are needed to get control. 
Take the time, make the plans and reap 
the rewards of a job well done.

Fall Forum September 14
On Wednesday, September 14, we 

will hold our Third Annual Clemson 
University Fall Forum for Pest 
Management Professionals and allied 
professionals. The Fall Forum will be 
held at the Clemson University Madren 
Conference Center (230 Madren Center 
Drive). Registration will start at 8:00 AM. 
The program will be from 8:30 AM – 3:00 
PM with five speakers and highlights 
from exhibitors. The speakers and topics 
include:

• Dr. Eric Benson  – Entomology Tips 
for Troubleshooting Pest Problems

• Mr. Lee Galloway – Wood Decay & 
Excessive Moisture – A Regulatory 
Perspective

CLEMSON,  continued from page 9

CLEMSON, continued on page 11

a J. Fowler Company
INC.

Proud 2016 SCPCA Pro Advocate Sponsor

www.flsprayers.com
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• Mr. Cory Tanner – Managing 
Landscapes: IPM Principles

• Dr. Tim Drake – Unique Pest 
Control Challenges: Treatment 
of Historic Buildings, Museum 
Collection, and other Historical 
Items 

• Dr.  Patricia Zungoli –  Mosquito 
Management in Landscapes and 
Zika Update

Recertification credits for SC, NC, 
and GA will be available. A total of five 
recertification credits will be offered in 
South Carolina. Three credits will be in 
either the Core or Category 7, one credit 
in Category 3 and one credit in Category 
8. Early registration is $125 per person if 
registered by August 15. This includes 
all the sessions, lunch, handouts and a 
morning break. Late registration is $175. 
The early registration fee for exhibitors 
is $200 and includes the above items 

and table-top display areas and a short 
presentation slot on the program. 

A direct mailing for to all licensed 
pest control companies was sent several 
weeks ago. You can also find a link 
for registration at the SCPCA website. 
Directions to the Madren Center can be 
found at: http://www.clemson.edu/
centersinstitutes/madren/directions.
html. If you have questions contact 
Jackie Ellis at (864) 656-5048 or e-mail 
her at jells@clemson.edu. We hope to 
see you in September!

Next Set of ATT, WIR, and MTT 
Programs

The next offering of the Apprentice 
Termite Technician (ATT) programs 
will be August 10 and 11.  Remember 
that the ATT is now a single day 
program, so August 10 and 11 are two 
back-to-back one-day offerings. The 
next Wood Infestation Report (WIR) 
Workshop is scheduled for Sept 9th. 

The next Master Termite Technician  
(MTT ) is scheduled for October 13 – 14. 
All of these programs will be held at the 
Clemson University Sandhill Research and 
Education Center in Columbia, SC. 

The classes are starting to fill up, 
especially the August ATT program. For 
the ATT programs, we can take up to 30 
per class.  If you are interested in any of 
the next set of trainings, especially the 
August ATT classes, contact Jackie Ellis 
by phone at 864/656 5048 or via email at 
jells@clemson.edu very soon!

CLEMSON,  continued from page 10

ATT Programs - August 10 and 11
Clemson Fall Forum - September 14

WIR Workshop - September 19
MTT Program - October 13-14

Proud 2016 SCPCA Pest Pro Sponsor

www.catchmasterpro.com

Proud 2016 SCPCA Pest Pro Sponsor

www.loveauto.com

http://www.clemson.edu/centersinstitutes/madren/directions
http://www.clemson.edu/centersinstitutes/madren/directions
http://nexcommobility.com/servbyte-editions-pricing
http://nexcommobility.com/servbyte-editions-pricing
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Regular Members
Russell Enlow
Enlow Pest Control, Inc.
221 Enlow Drive
Batesburg, SC 29006
P: 803-687-2292
E: enlowpestcontrol@yahoo.com

Chris Cunningham
Clear Defense Pest Control of Greenville
639 E. Main Street
Building A Unit 5
Hendersonville, TN 37075
P: 270-991-1996
E: ccunningham@cleardefensepest.com
W: cleardefensepest.com

Jared Lane
Mr. Vaporizer
P.O. Box 1770
Myrtle Beach, SC 29578
P: 843-274-9486
E: mrvaporizeraccting@gmail.com

Jason Galloway
Dobbins Termite and Pest Control, LLC
P.O. Box 1683
Taylors, SC 29650
P: 864-246-4506
E: dobbinstpc@gmail.com
W: dobbinstermiteandpestcontrol.com

Out of State Member
James C. Stogner
Termitech, Inc.
221 Mountain Village Circle
Gastonia, NC 28052
P: 704-567-1555
E: termitech@hotmail.com
W: termitech.net

  Membership
NEW MEMBERS

A & R Exterminating Co Inc
A & R Pest Control
A Plus Pest Control LLC
Acme Exterminating Co
Advanced Services Inc
Aiken Pest Control Inc
Airtight Pest Control
Allergy Technologies
Allgood Pest Solutions
Allpro Pest Management
Allstate Exterminating Co
American Exterminating Co
American Pest Control
American Termapest Inc
Apex of Edisto Island Inc
Ard Pest Control LLC
Armor Exterminating Co Inc
Armstrong Pest Ctrl Inc
Arrow Exterminators
Arrow Termite & Pest Ctrl Inc
Atlantic Paste & Glue
Atlantic Pest & Termite Mgmt Inc
Atmox, Inc
Baine Termite & Pest Control LLC
Bayer Environmental Science
Best Home & Property Services
Black Pest Prevention
Blackwater Consulting Services
Borden Pest Ctrl/N Augusta
Bug Busters Inc
Bug Depot
Bug House Pest Control
Bugman Pest Elimination Inc
Bulwark Exterminating LLC
Bunton Ext & Pest Ctrl
C & C Exterminators Inc
Carolina Pco Supply
Carolina Pest Mgmt LLC
Carolina Pest Solutions
Carolina Termite & Pest Ctrl Inc
Cayce Exterminating Co
Century Pest Control
Clarendon Exterminating Co
Clear Defense Pest Ctrl Charlotte
Cleggs Termite & Pest Control
Cliff Services
Collins Pest Control
Copeland Exterminating Svcs
Corder Pest Control Inc
Cypress Pest Management
David M Parker Exterminating

Diversified Sales & Marketing
Dixie Ext Co Inc
Dixie Exterminating Co
Dixon Pest Services Inc
Dobbins Termite & Pest Ctrl LLC
Dodson Bros Exterminating Co Inc
Dow Agro Science, LLC
East Cooper Termite & Pest Solution
Ecolab Pest Elimination
Edgerley Pest Control
Enlow Pest Control Inc
FAA Pest Control
Fairfield Pest Control
Florence Pest Control LLC
Forshaw Distribution
General Pest Solutions LLC
Hargrove Inspection Services
Harris Pest Control
Hillcrest Exterminating Co Inc
Home Pest Control Co Inc
Hometeam Pest Defense LLC
Hornes Pest Ctrl Co Inc
ISE America
J.F. Oakes. LLC
J.T. Eaton Co.
Jay Taylor Exterminating
Johnson Exterminating Co
Jury Pest Control Services
Justice & Son Exterminating
Karens Pest Control
Kelly Pest Control LLC
Killo Exterminating
Knight Pest Control LLC
L & L Mosquito & Pest Control Inc
Lanes Prof. Pest Elimination
Ledfords Termite & Pest Ctrl
Lightning Termite & Pest Ctrl LLC
Low Country Pest Ctrl
Macs Exterminating Co
Malphrus Pest Control Inc
Marion Termite & Pest Ctrl
Mattress Safe, Inc.
Midsouth Termite & Pest Ctrl
Mike Davis Exterminating Co
Mister Vaporizer
Modern Ext Co Inc of Rock Hill
Modern Exterminating Co

Moore Pest Control
Mosquito Commander
Mountaineer Pest Services
Multi Family Pest Control LLC
National Fit Testing Services
Nelon Cole T & P Ctrl LLC
Nicks Pest Control LLC
Nolan & Company, Inc
Oldham Chemical
Owens Pest Control
Palmetto Exterminators Inc
Pest Away Exterminating Co
The Pest Force
Pest Management Systems
Pestban
Piedmont Pest Control Inc
Preferred Business Brokers
Priority Pest & Contracting Inc
Proterm LLC
RBS-Hartwell Lake Project
Regal Pest Control
Rid A Roach Inc
Robs Pest Control Service
Rollins Pest Control
Ronnies Pest Control
Sandy Run Ext Co Inc
SC Home Services
Schroeder Termite Inspection Svcs
Senn Pest Control Service Inc
Simon Matthews Ext Co
State Pest Control
Strand Chemical Co Inc
Syngenta
Tabb Pest Control Inc
Taylor Agency
Taylor Termite & Pest Ctrl
Termitech
Thomas Pest Control Inc
Thompson Brothers Ext. Co
Times Pest Control Specialists
Titan Termite & Pest Control Inc
Upstate Pest Control
W. E. Black Termite & Pest Ctrl
Walker Pest Management
Wilkey Services
Willard Exterminating Corp
Yarbrough Termite & Pest Ctrl

RENEWING MEMBERS DON’T BE LEFT OUT... 
RENEW YOUR MEMERSHIP TODAY

CLICK TO RENEW ONLINE

http://scpca.net/online-application.html
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Insurance.BBT.com
© 2013, Branch Banking and Trust Company. All rights reserved.

Robert Harris, CIC, CPCU, ARM
BB&T Boyle-Vaughan Insurance

803.231.6174 · harrisr@bbandt.com

Protecting the future
you’re working to build.

Always read and follow label directions. Zoecon with design and Gentrol are 
registered trademarks of Wellmark International. ©2016 Wellmark International.

IT’S LIGHTS OUT FOR BED BUGS
Claw back sleepless nights from bed bug
infestations in residential and commercial 
accounts with Gentrol® products. Designed 
for pros by pros who understand PMP 
challenges, Gentrol® products can stop 
bed bugs before they take over.

LEARN MORE AT ZOECON.COM
GO SOCIAL.

Proud 2016 SCPCA Pest Pro Sponsor

www.allergytechnologies.com

Proud 2016 SCPCA Pest Pro Sponsor

www.fmc.com

http://nexcommobility.com/servbyte-editions-pricing
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➤ August 10 and 11, 2016 CLICK FOR INFO & REGISTRATION  > > >
Apprentice Termite Technician (ATT) Schools  
Sandhill REC Lakehouse 
900 Clemson Road, Columbia, SC
REGISTRATION FEE:  $150.00 per person / one-day class

➤ September 14, 2016 CLICK FOR INFO & REGISTRATION  > > >
Clemson Fall Forum 
Fee includes sessions, lunch, handouts and a morning break.
Clemson University Madren Conference Center 
230 Madren Center Drive, Clemson, SC
REGISTRATION FEE:  $125.00 per person - Early Registration by August 15 
 $175.00 per person - Registration after August 15 
 $200.00 for Exhibitors (includes tabletop display & presentation)

➤ September 19, 2016 CLICK FOR INFO & REGISTRATION  > > >
Wood Infestation Report (WIR) Workshop 
Fee includes all course materials, room accommodations,and on-campus meals.
Sandhill REC Lakehouse 
900 Clemson Road, Columbia, SC 
REGISTRATION FEE:  $125.00 per person

CONTINUING  
EDUCATION 

AND
CONFERENCES 

For more information 
about workshops, please 

contact Jackie Ellis by phone at 
864-656-5048 or via email at 

jells@clemson.edu

Upcoming Events

http://scpca.net/events-registrations.html
http://scpca.net/events-registrations.html
http://scpca.net/events-registrations.html
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Here is the definition: Precedence, 
especially established by order of 
importance or urgency.

Uh oh.  What do you do when you have 
to figure out which is more important 
versus which is more urgent. This might 
help.  You have to finish all of your stops 
today. That is important. However, 
you have to go to the bathroom.  That 
becomes more urgent.

That was an easy one.  However, when 
you are short a Service Rep and the 
Supervisor is in a CEU class today 100 
miles away and today is your golf day.  
Uh Oh. There are many times an owner, 
manager and supervisor must prioritize 
and then re-prioritize.  

As your season ‘hits’, other things 
have a way of ‘hitting’ the fan. HOW 
you handle these obstacles is a test of 
your Leadership Skills. If you get upset 

person. However, that does not help you 
NOW.

“It’s hard to remember that your mission 
is to drain the swamp when you are up to 
your….. in alligators.”  I know. When there 
are personnel and/or other problems that 
come up it is best to have a quick meeting 
with your people.  Lay out the problem 
and ask for input.  Usually people ‘step up 
to the plate’ and offer to help.

 When you ask for their input they feel 
more part of a team. Some people will 
offer to work longer hours, come in earlier, 
work later, or work over the weekend. But 
YOU have to participate as well.  When 
they see the Boss out there – working – 
it’s impressive.  When you ask everyone to 
help chip in and bust their chops so that 
you can go off to play golf – Not a good 
example of leadership.

 When you have the same problems 
year after year – maybe you need to look 
in the mirror. Lloyd and I have seen many 
companies who have truck breakdowns 
every summer.  Down time of a Sales 
or Service vehicle is costly.  It affects 
production and sales and often can cause 
cancellations as well.  

Additionally, when you have to tell 
your customer that you had a breakdown 
of your 1956 service vehicle and you have 
to reschedule them, they may decide 
that your competitor is who they should 
be working with. We have seen some 
companies un-serviced account listings 
rise thousands of dollars because there 
was no service vehicle maintenance 
program.

I understand that sometimes people 
get caught with their pants down.  Yes, 
that is the reason for many shotgun 
weddings. But we have to be more pre-
pared. When the season slows down you 
should meet with your employees and say 
“How can we avoid this from reoccurring 
next season?” That shows Leadership and 
solving something that is important.  Or… 
it will become urgent again next year and 
the next year and the next year…

PRIORITIES
By Lloyd Merritt Smigel and Pat VanHooser

and everyone knows it and sees it and 
you have lost it – you lose. Yelling and 
screaming and badmouthing others 
does not help the situation.  That simply 
creates an atmosphere where people try 
to avoid you.  You need participation to 
help solve the problem.

But you must look at why this happened 
in the first place.  How many seasons 
must you go through to learn that EVERY 
summer you are short personnel?  Yes, 
someone dies, is hospitalized, moves out 
of town, gets sick, is bitten by a snake, got 
poisoned, becomes allergic to work, etc.  
I get it.

So why not INVEST in your company 
and get someone hired BEFORE your 
busy season as a ‘swing person’, “trainee”, 
or whatever you want to call that position. 
Waiting and reacting to the situation will 
cost you more than paying that ‘extra’ 

ALL NEW AND IMPROVED…HE’S BACK!!
LLOYD SMIGEL’S DISCOVERY RETREAT SEMINAR:

COMMERCIAL SALES TRAINING – COMING THIS SUMMER & FALL!
Selling Commercial Accounts is a lot different than selling residential.  Have you 
noticed that?  Of course you have.  This Seminar is totally dedicated to selling 
commercial accounts.  Whether you are in Sales or Management or Sales 
Management, here is your opportunity to learn how to sell commercial business 
more professionally.  Let’s all get together and have it out.  What works, what 
doesn’t and how to we go from a reactive sales organization to a PROACTIVE sales 
company.  This retreat is designed to have your ready for a sales department in 
2017.  If you’re serious about a sales department and tired of saying – “Someday 
I’m going to work on it.” – NOW is the time - Let’s do it!!

WHO SHOULD ATTEND?
Decision Makers:

Managers/Owners/Supervisors
Why?  Because ALL of them will be 

directly affected by the Sales Policies that 
you want to implement for your company.  
Avoid the potential problems in advance - 

be proactive rather than reactive.

PRESENTED BY:

Women owners and managers are encouraged to attend. Everyone is welcome!
Groups are forming now and class size is limited.  

Contact Pat for information at 816-888-9146 or discoveryretreat@aol.com

Lloyd Smigel 
industry guru

Pat VanHooser 
40 yrs. experience
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SCPCA Board of Directors

Board Members

President:
David Clark 
Clark’s Termite & Pest Control 
P.O. Box 465, Irmo, SC  29063
Email: david@clarkspest.com
Phone: 803.781.4991

Vice President-President Elect:
Ben Walker
Gregory Pest Solutions
P.O. Box 6713, Greenville, SC 29606 
Email: bwalker@gregorypestsolutions.com
Phone: 864.675.6226

Secretary-Treasurer:
David Hill
Home Pest Control
P.O. Box 2269, West Columbia, SC 29171 
Email: david@homepest.com
Phone: 803.794.8078

Immediate Past President:
Scott Fortson 
Terminix Service, Inc.
P.O. Box 2627, Columbia, SC 29202
Email: sfortson@trustterminix.com
Phone: 803.772.1783

Executive Director
Jim Wright
P.O. Box 1407, Camden, SC 29021
Email: jwright@scpca.net
Phone: 803.420.6321

Region 1 (Piedmont)
Richard Borden | Term expires: 2/17 (2nd Term)
Borden Pest Control
P.O. Box 6402, North Augusta, SC 29861 
Email: richard@bordenpestcontrol.com
Phone: (803) 278-1070

Ross Woodall | Term expires 2/18 (2nd Term)
Hired Killers Pest Control
P.O. Box 1260, Greer, SC 29652
Email: kller1@bellsouth.net
Phone: (864) 232-2406

Region II  (Piedmont-Upper Midlands)
Brantley Russell | Term expires: 2/18
Arrow Exterminators, Inc.
4092 Business Park Ct., Evans, GA 30809
Email: brussell@arrowexterminators.com
Phone: 706.863.5404

Jon Neigenfind | Term expires: 2/17 (2nd Term)
Pioneer Services
1610 Pioneer Rd. York, SC 29745
Email: Service4uxl@aol.com
Phone: (803) 628-0003

Region III (Pee Dee – North Coast)
Henry Moore IV | Term expires: 2/18
Moore’s Premium Termite & Pest Control, LLC
107C Queen Street, Georgetown, SC 29440
Email: hmooreIV@yahoo.com
Phone: 843.340.8100

Tim Harris | Term expires:  2/17 
Harris Pest Control
P.O. Box 12299, Florence, SC 29504
Email: harrispestinc@aol.com
Phone: 843.665.4325

IV (Midlands-CSRA)
Melissa Burke | Term expires: 2/17
Gamecock Exterminating Co. 
P.O. Box 1602, Sumter, SC 29151  
Email: m_burke2@yahoo.com 
Phone: 803.469.7378

David Brunson | Term expires:  2/18 (2nd Term) 
Brunson Pest Control
405 Clearwater Rd., North Augusta. SC 29841
Email: david@brunsonpestcontrol.com
Phone: 803.278.2477

Region V (Low Country)
Karl Kuester  | Term expires: 2/18
Anchor Pest Management, LLC
647 DuPont Road, Charleston, SC 29407
Email: karl@anchorpestmanagement.com
Phone: 843.906.9457

Steve Leidinger | Term Expires 2/17 
Home Pest Control 
P.O. Box 2269, West Columbia, SC 29171 
Email: steve@homepest.com 
Phone: 803.794.8078

Allied Representative
Joe Grippi | Term expires: 2/17 (One Term)
Bayer Environmental Science
1204 Prairie Pond Circle, Raleigh, NC 27614
Email: joe.grippi@bayer.com
Phone: 919.745.7985

P.O. Box 1407, Camden SC, 29021

Member Resources.  Links to the things you need most  
exclusively for SCPCA members. @ www.scpca.net

http://scpca.net/professional/memberonly/resources/index.html

